
Dealing with Audio issues (Cannot hear/Mic not working/Cannot hear 
sound while sharing a video) 

1. Click the 3 dots and select show device settings 
 

  

 

 

 

 

 

 

 

 

2. Choose the proper audio device, speaker and Microphone from the list  

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: For issues with sharing the sound of a video shared during meeting, please use the PC speaker 
from the speaker settings if you are using a headset 


